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[TokazaTtenu kadectBa yciyr aekTpocBsizu OO0 «Aiillu TenKom» 3a 2026 r.

| xBapTam 2026 T.
IToka3areab KayecTBa | Hopma \ dDakrt
Iloxka3aTenu kauecTBa paboThl CeTH
1 | KoaddurmenT roroBHOCTH coeIMHEHUs ¢ ceThio IHTepHeT >99% 99,26%
2 | Jlomst coemMHEHUH, COOTBETCTBYIONIUX HOpMaM IO cKopocTu niepenaun | >95% | 97,43%
JTAHHBIX

3 | Jons coennHeHMiA, COOTBETCTBYIOIIMX HOPMaM 10 BpeMeHu 3anepxkku | >95% | 99,33%
nepeaauun [P-nakeTos
4 | Jlons coeAMHECHMIA, COOTBETCTBYIOIIUX HOpMaM 1o norepsim [P-makeror | >95% | 99,08%
Iloka3aTesiu kayecTBa 00CJTY:KMBAHUs A00HEHTOB

1 | Jlons 1oroBopoB, MO KOTOPHIM JIOCTYII K YCIIyre OpraHu30BaH >09% | 100%
CBOEBPEMEHHO
2 | KoodumueHT 1oCTymHOCTH CITY>KObI TEXHUUECKOH MOJAEPKKH (TIPU >90% | 96,12%

HOPMAaTUBHOM 3HAYCHHWU BPEMCHU OTBCTA CIICHIUAIIMCTA CJ'Iy‘)K6BI HEC
6omee 180 c)

3 | KoaddumnmeHT BocCTaHOBICHHUS CBSI3U >95% | 100%
Il kBapTan 2026 r.
ITokazaTenb KayecTBa \ Hopma \ dakr
IToka3aTenu kayecTBa padoThI CeTH
1 | KoaddunmeHT roToBHOCTH COETUHEHNs C ceThio MIHTEepHET >99% | 99,45%
2 | Jons coennHEeHM, COOTBETCTBYIOIIMX HOPMaM 10 CKOpocTH nepenaun | >95% | 98,56%
JIAHHBIX

3 | Jons coennHeHM, COOTBETCTBYIOIIMX HOPMaM 110 BpeMeHH 3ajepxkku | >95% | 98,38%
nepenaun [P-nakeros
4 | Jlons coeAMHEHMIA, COOTBETCTBYIOIUX HOpMaM 1o notepsim [P-makeror | >95% | 98,81%
IToxa3aTenu kayecTBa 00CIyKHBAaHUSI A00HCHTOB

1 | doist moroBOpOB, IO KOTOPBIM JIOCTYII K YCITyTe OpraHU30BaH >99% | 100%
CBOEBPEMEHHO
2 | KoadummeHT 1o0CTYITHOCTH CITY>KOBI TEXHUYECKOH MOICPIKKH (TIpH >90% | 95,63%

HOPMAaTHUBHOM 3HAUYE€HUHU BPEMEHHU OTBETA CIEIIUAINCTA CITYKOBI HE
6osee 180 c)
3 | KoaddummeHt BoccTaHOBIEHUS CBS3U >95% 100%




Il xBapTanm 2026 1.

IlokazaTenb KayecTBa ‘ Hopma ‘ dakT

Iloka3aTenn kauecTBa padoThl CeTH

1 | Koadumment roroBHOCTH coequHeHHs ¢ ceThio MHTEpHET >99% | 99,12%

2 | Jons coennHEeHMIA, COOTBETCTBYIOIIMX HOPMaM 10 CKopocTH nepenaun | >95% | 97,80%
JTAHHBIX

3 | Hons coennHeHMIA, COOTBETCTBYIOIIMX HOPMaM 110 BpeMeHH 3ajepxku | >95% | 97,92%
nepenayu [P-nmakeros

4 | Jlonst coeiMHEHM, COOTBETCTBYIONMX HopMaM 1o norepsim [P-makeroB | >95% | 99,49%

IToka3aTesn KauecTBa 00CIYKMBAHUSI ADOHEHTOB

1 | Jomast 1oroBOpOB, 1O KOTOPBIM JOCTYII K YCIIyTre OpraHu30BaH >99% | 100%
CBOCBPEMEHHO

2 | KoaddumueHT 10CTymTHOCTH CITY>KObI TEXHHYECKON TOICPKKU (TIpr >90% | 97,15%
HOPMAaTHBHOM 3HAYCHUU BPEMEHH OTBETA CIICUAINCTA CITY)KObI HE
6osee 180 c)

3 | KoadurmeHnt BoccTaHOBICHUS CBS3U >95% 100%




